Why Capax Global?

At Capax Global, we offer the best possible consulting experience in the world. Our people are
the best technologists available. Our business acumen helps us partner with you better. Our
methods are designed to deliver business results. Our flexibility makes us easy to work with.

3 capax|alpha We invite you to experience the difference for yourself. Work with the consulting services
team that Microsoft and Autonomy rely upon to solve their most important customers’
technology challenges.

Our people are the best technologists available: Our unique method for recruiting and
retaining their services as part of our vast consulting network ensures that we always
have the best, most experienced technology consultants available for your projects while
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also offering the kind of freedom and autonomy which highly skilled people demand.

Our business acumen helps us partner with you better: Each Capax Global practice
area is independently led by proven business people who come from your industry, who
speak your language, and who understand your concerns. As a result, we offer you the
opportunity for real partnership in solving your toughest challenges.

Our methods are designed to deliver business results: Our holistic, business-oriented
approach to technology ensures your goals are met on every project. We don’t waste your
time and resources; we get your project right the first time.

Our flexibility makes us easy to work with: \We offer a full range of consulting services,
hosting, and staffing solutions. This makes it possible for us to support you in any way that
you need to be supported. Our flexibility also extends to financing where our willingness
to work with your budget and payment schedules can make all the difference.
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Find out why 400 of the Fortune 500 have relied on our team for their Enterprise
Content Management, Microsoft, and Information Management requirements.

Visit us at www.capaxglobal.com
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Capax Global is a premier Microsoft Consulting Services partner Supporting Microsoft

technology deployments and custom implementations. We are anAutonomy Global VAR and

premiere services provider for both Search and Discovery businesses. Our client base includes
400 of the Fortune 500, representing all major sectors. In operation for over 15 years, we
maintain a network of over 700 of the world's best technologists working out of nine offices
in the US and around the world.

Capax Global offers a comprehensive suite of Professional Services designed to extend the capabilities of your
internal IT team with whatever services you need to ensure the success of your technology project. Our flexible
engagement models include everything from direct staff augmentation services in which you select consultants

to fill specific roles within your organization to complete solution engagements.

Our solution engagements include discovery, design, development, test and delivery of technology solutions,
along with experienced project management services. Our team can also work with one of your project manag-

ers to meet specifically defined project objectives.

What services do we offer?

Our services methodology is built on re-usable technology components, refined and proven by our team work-
ing with hundreds of organizations just like yours. We also use our unique best practice methods. These compo-
nents and methods are designed to save your consulting service investment, speed your project, and increase

the value of the project by delivering real business results.

Our Professional Services offering includes:

= Healthcheck Audits

~ Solution Engagements “Working with a consulting group partnered so

~ Business Requirements Analysis closely with Microsoft gave us the assurance

~ Project Management and confidence to trust this team with our most
~ Solution Delivery important project. The Capax team never wavered
- Software Architecture & Development in the face of daunting technical challenges.

- Staffing Solutions The end result speaks for itself. Great work!”

= Hosting Services

IT Director, Fortune 100
Financial Services Firm
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Professional Services Benefits In Detail

We audit your current infrastructure to find the biggest problems and opportunities for improving perfor-
mance, securing infrastructure and data, lowering costs, and lowering administrative burdens. We help you to
prioritize projects to ensure you tackle the biggest problems first. WWe assess your existing deployments for
readiness before you tackle big projects.

Encompassing all phases or selected phases of a technology project, we work with your requirements to de-
sign a custom solution engagement. Our proven methods and experience help to ensure predictable budgets
and timeframes, minimal disruption of your production environment, measured Return on Investment, and
superior technology design. Superior technology design offers lowered costs of maintenance and operation

as well as a better technology foundation to grow with your business.

Our Solutions Engagements include these key functions:

Business Requirements Analysis

We draw on years of business experience to identify, define, and evaluate technology requirements for your
business. Our team can also augment a project already under way, to help ensure that you obtain business

results from technology investments.

Project Management

Our Engagement Managers have experience with all of the common technical project management ap-
proaches such as SCRUM and Agile and can therefore adapt to any existing standard your Project Manage-
ment Office might require. Our engagement managers are experienced risk managers and will use project
status reports, project plan updates, user acceptance test cycles and regular interaction with the project
team as needed to keep you informed on project progress.

We offer custom applications development — from architecture and design to development and test — on
select technology platforms. Our experience includes applications implemented for risk analytics, stock and
security lending, media content management, and more.

Our teams are expert at consolidating your platforms and systems with efficient, high-speed, proven migra-
tions. Our migrations include your entire systems stack, from data and database systems, to applications and
workflow processes upon which your business depends.

When your business demands new [T solutions that outpace your ability to hire specialists
and train your team, augment your team with Capax Global technologists. We supply the
technical specialists that you need, matching the placement options that you require includ-
ing permanent placements, temps, and consulting.

When your IT needs outgrow your infrastructure's capability to keep up, consider augmenting your internal
systems with “Software as a Service” hosted services running on our world-class datacenter infrastructure.
Select our Dedicated Services for more systems capacity under your remote management. Select our Man-
aged Services when you need management assistance in addition to more capacity.



OUR CRITICALTECHNICAL COMPETENCIES

> Microsoft and Autonomy systems including environment checks
and testing, such as for Active Directory
= Deployments of Messaging Systems, Virtualization,

Disaster Recovery eDiscovery Readiness

Data Platforms Messaging Systems
Microsoft SQL Server, SSIS, Microsoft Exchange
Oracle, Sybase, Informatica, and Lotus Notes

Data Junction, SAS, Business Objects,
CRM/xRM

Microsoft Dynamics CRM

Oracle Warehouse Builder, and
a significant list of Capax tools

eDiscovery Portals & Collaboration

Meridio, Autonomy, and others Microsoft SharePoint

Information Management Virtualization

> Ingestion: Microsoft SQL Server, =~ Hypervisors: Microsoft HyperV

Lexus Nexus, and others and VMware

= Processing: Autonomy, Teragram, = Cloud Computing:

and N-Stein Microsoft Azure platform

= Archive: Documentum, Interwoven, : .
Mobile Solutions

Apple, RIM, and
Microsoft Windows

Microsoft SQL Server, and others
= Search and Retrieval: Autonomy
and Mark Logic

> Microsoft .NET Platform
= Cand C++, Perl, and Java Development
= BizTalk Server

= Data Platform Migrations to SQL Server from Sybase and
Oracle Messaging System Migrations to Exchange Server
from Lotus Notes and Older Exchange Versions

= Migration Tools Expertise with Informatica, Microsoft SQL Server
Integration Services (SSIS), Data Junction, SAS, Business Objects,
and Oracle Warehouse Builder

= Business Applications

= Backup and Restore Services, along with Disaster Recovery

= Microsoft Solutions such as Exchange Messaging

= eDiscovery Services supporting the entire Autonomy Electronic
= Discovery Reference Model (EDRM) lifecycle

SERVICES AVAILABLE IN ANY
OF THESE PRACTICE AREAS

Data Platforms & Business Intelligence,
to establish excellent database systems,
modeling and data processing as a better
foundation for your business

eDiscovery, supporting all steps in the
EDRM lifecycle to meet your legal team
requirements

Information Management & Retrieval,
offering coherent metadata and structural
definition, along with deployment of your
entire Information Management workflow
for business excellence

Messaging & Communications,

to establish scalable, highly efficient
electronic messaging systems designed
to grow efficiently with your business

Customer Relationship Management, for
business application requirements analysis,
rapid development and implementation to

improve your customer relationship support

Portals & Collaboration, to automate your
business process workflow using custom
deployments of Microsoft SharePoint and
.NET technology

Virtualization & Cloud Computing,
for efficient adoption of virtualization
technologies that reduce costs by
consolidating your infrastructure and
improving management efficiency

Mobile Solutions, for custom

development of applications for
mobile computing devices that
support your business mobility

Our professional services are offered for a
variety of critical technology areas on which
our people are expert and experienced. We
constantly expand our competencies to meet
your most pressing requirements and to bring
you the latest technology solution options.



